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HAPPY NEW YEAR NAIW! 
 
Welcome to 2010!  Wow, just ten short years ago, our industry believed the world was 
going to stop; insurance companies and banks would lose all the data, specific 
endorsements were issued releasing companies of any liability due to loss of data. Yet 
here we are ten years later, we have more computers and gadgets than we would 
have dreamed of ten years ago. The average American spends roughly two hours per 
day searching on the www, and consumes 100,000 words per day on average. That’s 
a lot of data!  I might need another gig or two? 

At the beginning of each new year, we all begin thinking about making and keeping a 
new year’s resolution, What better topic for our January dinner meeting, “Making a 
Resolution and Sticking to It”.   Please join us on Tuesday, January 19th at the 
Comfort Suites, Hamilton St at 5:30 pm, listen and learn how one of our members 
stuck to her resolution and lost 80 pounds. Contact Terrie Matz, ServPro Western 
Lehigh County (tmatz@1usa.com) by January 15th with your reservation. 

Thank you Carol Szmodis and Lori Foust for hosting the Christmas Dinner at King 
George Inn in December, the atmosphere and company were spectacular. 

Bonnie Adams, our Region I VP encourages all members to attend Regional 
Conference, held in Manchester NH, April 8-11, 2010.  Those members who register 
prior to February 1st will pay just $250 for this all-inclusive conference.  After 2/1, the 
registration will increase to $275 and after 3/1 to $325.  Packets will be mailed the first 
week in January. Watch your mail and check the website! 
 
Lastly, let’s kick off 2010 in NAIW style; make a resolution to attend each and every 
NAIW Lehigh Valley event.  It takes all of us to make it happen, volunteer, it will make 
you feell good! (#10 on the list). 
 
Roberta L Kates, 
President NAIW Lehigh Valley 
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1. Lose weight  
2. Manage debt/save money  
3. Get a better job  
4. Spend more time with family  
5. Quit smoking  
6. Eat right/Get fit  
7. Get a better education  
8. Reduce stress  
9. Going greener  
10. Volunteer to help others  
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CALENDAR OF EVENTS  
 
January 19, 2010, Monthly Dinner Meeting@ Comfort Suites, 3712 Hamilton Blvd. Allentown, PA 
Speaker Carol DiJoseph Focht  Resolutions-the promises we should keep 
 
February 16th 4 credit CE course “Endorsements and Exclusions” sponsored by NAIW Lehigh Valley and Phillips 
Associates.   12:30 at Comfort Suites, 3712 Hamilton Blvd. Allentown, PA.  Cost discounted for members. 
 
February 16, 2010, Monthly Dinner Meeting@ Comfort Suites, 3712 Hamilton Blvd. Allentown, PA 
Speaker TBA 
 
March 16, 2010, Monthly Dinner Meeting@ Comfort Suites, 3712 Hamilton Blvd. Allentown, PA 
1 Credit CE course by speaker Vince Phillips “Federal Insurance Issues”.  Cost $30 for guests.  $25 for members. 
 
April 8-11, 2010 Region I Conference in Manchester New Hampshire.  “Together Again in 2010” 
 
April 15, 2010, NOTE DATE CHANGE TO ACCOMMODATE PEGGY’Monthly Dinner Meeting @ Comfort Suites, 
3712 Hamilton Blvd. Allentown, PA 
Speaker:  PA Council Director Peggy Zanotto AU, CPIW 
 
May 20, 2010, Industry Night Event 
Location & Speaker TBA 
 
June 9-12, 2010 National Convention in Washington DC at Marriott Crystal Gateway 1700 Jefferson Davis Highway  
Arlington, VA 
 
June Picnic TBA 
 
�

DUES ARE NOW HALF PRICE.  SHARE NAIW WITH SOMEONE TODAY!! 
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  TO JOIN US AT OUR MONTHLY DINNER MEETING 
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January 19, 2010 
At Comfort Suites 

3712 Hamilton Blvd. 
Allentown, PA 18104 

 
Presenter:  Carol DiJoseph-Focht 

Topic:  "Resolution Revolution-Promises Worth Keeping” 
with helpful tips and websites offered by Michelle Grace 

Menu: 
Salad 

Rigatoni & sausage in a sweet 
marinara sauce 

Dessert, coffee, iced tea, water 
 

Cost:  Members:  $18.00 
Guests:  $20.00 

 
Networking:  5:30 PM 

Dinner:  6:00 PM 
Meeting: Following Speaker & Dinner 

Reservations Deadline: January 14, 2010 
to tmatz@1usa.com 
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Visit our website: www.NAIWLehighValley.org 
 

2009-2010 Local Officers 
 
President:  Roberta Kates, CISR 
         Work: (610) 437-3340 
President-elect:   
                    Michelle N. Grace, AAI, CPCU, CPIW, DAE 
                    Cell:  (610)657-3392   
Secretary:  Donna Kersman 
                    Work: 610-437-3340 
Treasurer:  Carol DiJoseph-Focht 
         Home: (215)510-4485 
 
Directors: 
                    Kathy Kirby, AAI, CPIW 
         Cell: (610)262-5262 
 
           Patty Saam, CIC, AAI 
        Work: 215-661-0154 
   
                   Linda Braun 
                   Work: (610) 530-0304 
�
 
 
 

Remove from the oven and stir, breaking the large chunks into smaller pieces. Bake for an additional 8 minutes or until crisp. Remove from oven and 
allow to cool. While still warm, stir to break up any remaining chunks. When completely cool, store the granola in an airtight container. 

Ingredients for homemade (lower fat) Granola 
From Body and Soul magazine website 
Makes 2 cups 

·  2 teaspoons canola oil 

·  1 1/4 cups regular rolled oats 

·  1/8 cup flax meal 

·  1 teaspoon cinnamon 

·  Pinch of salt 

·  1/4 cup apple juice 

·  2 tablespoons maple syrup 

·  2 tablespoons honey 

·  1 tablespoon brown sugar, optional when adding dried fruit 

Directions 

1. Preheat oven to 325 degrees. Lightly grease baking sheet with canola oil (you may also use cooking-oil spray or line baking sheet with 
nonstick foil). In a medium bowl, combine the oats, flax meal, cinnamon, and salt. Mix well. In a small bowl combine the apple juice, maple 
syrup, honey, and optional brown sugar. Mix well.  

2. Add the wet ingredients to the dry ingredients, stirring until the mixture is fully combined and moist. Spread the mixture on the greased baking 
sheet and bake for 15 minutes.  

2009-2010 Committee Chairs: 
 
Bylaws:  Donna Kersman 
    Work: (610) 437-3340 
Membership:  
                Patricia Mease, CISR, CPIW 
        Home: (215) 538-1162 
Health & Safety:     
                Carol Wampole, CISR 
     Work: (610) 437-3340 
Public Relations:  
 
Long Range Planning:  
                 Cindy Kish, CISR, CIC, CPIW 
      Work: (610)262-7988 
Newsletter:  
Michelle  Grace, AAI, CPCU, CPIW, DAE 
                  Home:  (610)657-3392   
 
“I” Day:   Shirley Eshleman, AAI, CPIW 
                 Home: (610)437-3340 
      Linda Braun 
                 Work: (610-530-0304 
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The Insurance Association of Lehigh Valley 
was chartered in 1946 as an affiliation of the 
National Association of Insurance Women 
(International)is a non-union, non-profit 
organization. 

Its objective is to promote Insurance 
education; to support the professional 
advancement of its members; to cultivate 
fellowship within the Association; to 
strengthen loyalty to the Industry; and to 
promote membership. 

  

  

  

  

 

Phillips Associates 
 Contract Lobbyist 
 Business Consultant 
Insurance Producer CE & Services 
 1-717-728-1217 
 Xenobun@aol.com 

    Master Certified 
Technicians  
    Custom Can be done right 
at home or work! 
�  Stone Damaged 
Windshields Repaired- 
�  Residential Glass, 
thermopanes, plexi 
�  Mirrors & Plastic Cut to  
Size 
�  Sideview Mirrors,  
Rearview Mirrors�
�  Aquapel w/s treatment 
eases ice & bug removal��

A Family Tradition for 
over 90 years!  
Serving the Greater 
Lehigh Valley 
www.JacksGlass.com  
  

Auto Glass  & More Right To Your Door! 
Your Clients Make 1 Call & Don’t Have to Do Another Dog Gone 
Thing: 
Jack’s Glass experts report the insurance claim, 
come to the insured for repair &  bill  insurance directly! 
     

       424 N. Madison St.      
  Allentown    -  610-435-1440  
  
  Bethlehem     -  610-866-1001     
     
  Easton        -  610-258-3121 
  
  Quakertown  -  215-536-8020       
  
  Northampton-  610-261-0401   
  
  Reading    -  610-929-9407 
     1-877-FIX-MY-GLASS 
          
 
                             

�������������	�
����
���
�����������
�����
�������� �
��

·  ����
�
����
����
��
���
������������
����	��
��

·  �����
�
��
������
����
��
��������	����
�
���������������
��

·  ��
���
���
�����������
������������
·  �����
����
��
������
���
�
��
���
����

�
·  �		�
���
����
���� ������� �
����
��� ����


�!���
����
��������
·  "�����!����
��
�#��$�
����#%��
�
·  ��������
�&�	�
�
'�

(�������������������������
���
������������)*+* �
����������$�
���������������
������������
��
��������	�,��  

A loyalist is someone who knows you, 
respects you and "loves" you in that order. 
A loyalist is someone who has an 
unswerving allegiance to you, likes 
working with and hanging out with you 
because of your expertise, perspectives or 
just for the relationship. A loyalist refers 
people to you; wants you to be successful. 
It's someone who talks about you and your 
achievements proudly; who promotes you; 
and who covers your back (if necessary). 
Who wouldn't want a network of loyalists 
as you build your career? 
                                        Lynda McDermot 



 
 

Page 6 of 13 
 

 

 Dinner Meeting Minutes: 
    
 
NAIW LEHIGH VALLEY held their Dinner Meeting November 17, 2009 at Comfort Suites, President Roberta 
Kates called the meeting to order at 8:00 PM.   
  
Minutes: October Minutes were approved as written 
Treasurers Report: Treasurer gave verbal report 
Correspondence:  Card sent to Kay & her husband  
 
Program:  January through May Programs being planned 
Finance:  Christmas Party – 14 responses received to date.  ServPro will be providing   
               cake for dessert.  There will be a $10 Gift card exchange. 
  
Membership:  Joyce Flynn from State Farm was invited as guest.    Discussed the  
                        advantages of joining NAIW and how to present to new prospects.  New  
                        Membership list will be sent out to all members.   
  
Public Relations:  No Report 
  
Safety:  13 car sets were donated.  No one was able to go to presentation on 11/10/09   
  
Newsletter:  Michelle having issues with computer/attaching.   
  
Long Range Planning:  PA State Day 2011 discussed.  Roberta will confirm date for State Day  
                                         and get all the specifics to hold StateDay.  Possible location/date – Best    
                                        Western, Bethlehem – 3rd week in October.  Further discussion will  
                                        follow.  Possible non-CE speaker- Carol Silverstine 
  
By-Laws:  Working on updating current By-Laws.  Pat having trouble getting into NAIW website.   
  
Legislation:  None  
  
I-Day:  Great turnout and speakers/panel.  Suggestions for topics/speakers for next year’s program.  
  
Education:  Vince Phillips to do Spring CE (March or April).  Suggested topics: 
                    Day - E&O & Cyber Liability.  Dinner Meeting – Computer Fraud.   
                    Michelle will contact Vince to set up.   
  
Old Business:  None 
  
New Business:  Regional Convention – Manchester, NH – April 8-11. 
  
Next Dinner Meeting – Christmas Party - December 1 at King George Inn 
  
Meeting Adjourned. 
  
Respectfully submitted, Pat Mease for Donna Kersman, CISR, Secretary. 
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EDUCATIONAL OPPORTUNITIES:   
 
PHILLIPS ASSOCIATES is bringing quality Continuing Education to Allentown    
ENDORSEMENTS & EXCLUSIONS (# 105925) 
Four Credits   February 16  12:30 – 4:30 p.m.   
   
Endorsements and exclusions are critical in today’s market as insurers “trim” coverage to help them 
in reaching their bottom line.  These endorsements and exclusions can also become an E&O 
nightmare for the unwary producer.  On the plus side, endorsements can be a positive as producers 
endeavor to secure the most complete coverage possible.  This course highlights areas of potential 
concern relating to changes in coverage, company policies regarding payment of claims, and specific 
insurance terms of which customers need to be aware. 
 
WHERE:  Allentown- Comfort Inn, 3712 Hamilton St.  

COST: $55.00 for session if NAIW Lehigh Valley member or $60.00 if not. Registration fee includes materials & the 

state-mandated student-filing fee of $ 4.50 per cou rse. Checks should be made out to PHILLIPS ASSOCIAT ES.   

Questions: 717/732-7255 
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more EDUCATIONAL OPPORTUNITIES: 
 
The Man Rules:  Resolve to learn these for an easier 2010 (or get a good laugh) 
 
At last a guy has taken the time to write this all down.  We always hear 'the rules' from the female side; now here are the rules from 
the male side.  Please note, these are all numbered '1 ' ON PURPOSE!   
   
1.   Men are NOT mind readers. 
 
1. Learn to work the toilet seat.  You're a big girl. If it's up, put it down.  We need it up, you need it down.  You don't hear    me 
complaining about you leaving it down. 
 
1. Sunday sports: It's like the full moon or the changing of the tides.  Let it be. 
 
1. Crying is blackmail. 
 
1. Ask for what you want.  Let us be clear on this one:  

Subtle hints do not work! 
Strong hints do not work! 

              Obvious hints do not work!    Just say it! 
 
1. Yes and No are perfectly acceptable answers to almost every question. 
 
1. Come to us with a problem only if you want help solving it. That's what we do.  Sympathy is what your girlfriends are for. 
 
1. Anything we said 6 months ago is inadmissible in an argument.  In fact, all comments become null and void after 7 days.  
 
1. If you think you're fat, you probably are.  Don't ask us. 
 
1. If something we said can be interpreted two ways, and one of the ways upsets you, we meant the other one.  
 
1. You can either ask us to do something or tell us how you want it done.  Not both. 
 
1. Whenever possible, Please say whatever you have to say during commercials. 
 
1. Christopher Columbus did NOT need directions and neither do we. 
 
1. ALL men see in only 16 colors, like Windows default settings.  Peach, for example, is a fruit, not a color. Pumpkin is also a fruit. 
We have no idea what mauve is. 
 
1. If it itches, it will be scratched.  We do that. 
 
1. If we ask what is wrong and you say 'nothing,' we will act like nothing's wrong.  We know you are lying, but it is just not worth the 
hassle. 
 
1. If you ask a question you don't want an answer to, expect an answer you don't want to hear. 
 
1. When we have to go somewhere, absolutely anything you wear is fine... Really.  
 
1. Don't ask us what we're thinking about unless you are prepared to discuss such topics as baseball or motor sports.  
 
1. You have enough clothes, and too many shoes. 
 
1. I am in shape.  Round IS a shape! 
 
1. Thank you for reading this.  Yes, I know, I have to sleep on the couch tonight, but I don’t mind that; it’s like camping. 
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      CHAIKOWSKY    
     JEWELRY APPRAISALS    
        
 
            
 
Jane E. Chaikowsky                  
Independent Appraiser 
 
CONSULTANT-APPRAISER OF FINE & ANTIQUE 
Jewelry & WATCHES & SILVER FLATWARE  
Certified Senior Member, National Association of Jewelry Appraisers 

Graduate Gemologist, Gemological Institute of America 

 
 

 

 
 
 
         
 
 

 
 
 
 
 
 
 

Main Street Commons 
559 Main Street, Suite 202 
Bethlehem, PA 18018 
(610-332-2777 

Heaven is Where: 
The Police are British, 
The Chefs are Italian, 
The Mechanics are German, 
The Lovers are French 
     and  
It's all organized by the Swiss.  
 
Hell is Where: 
The Police are German, 
The Chefs are British, 
The Mechanics are French, 
The Lovers are Swiss 
     and 
It's all organized by the Italians. 

Regina Brett, 90 years old, of The Plain Dealer in Cleveland , Ohio wrote down 45 
lessons life taught her to celebrate growing older.  Here are the first 10, to give you 
something to think about in 2010.   
 
1.       Life isn't fair, but it's still good. 
 
2.       When in doubt, just take the next small step. 
 
3.       Life is too short to waste time hating anyone... 
 
4.       Your job won't take care of you when you are sick.  Your friends and parents will.     
Stay in touch. 
 
5.       Pay off your credit cards every month. 
 
6.       You don't have to win every argument.  Agree to disagree. 
 
7.       Cry with someone. It's more healing than crying alone. 
 
8.       It's OK to get angry with God.  He can take it. 
 
9.       Save for retirement starting with your first pay check. 
 
10.     When it comes to chocolate, resistance is futile. 
 
More to follow in future editions of our Newsletter. 
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Regional & National Events  

Together Again in 2010 
2010 REGION I CONFERENCE 

Manchester, NH   
April 8 – 11, 2010 

 
January 6, 2010 
 
Dear fellow Region I Members: 
 

The 2010 Conference Committee is so excited to be able to send this Registration packet today. Just imagine…in 91 short 
days we will all be “Together Again” for the NAIW Region I Conference in Manchester, NH.  We can’t wait to see you 
all! 
 

 For the past three years, the members of the GREAT states of New Hampshire and Vermont have dedicated countless 
hours in anticipation of this day.  The goal, along with the goal of our RVP, has always been to build a conference with 
YOU, the member in mind. There will be lots of educational opportunities, business to conduct, opportunities for 
fellowship, tax-free shopping and having a memorable time.    
 

In additional to having our awesome leader, Region I RVP Bonnie Adams at the helm for the weekend, we have some 
other special guests that will be joining us.  It was with great excitement that we learned our National Representative for 
the weekend will be National President, Linda Wilson.  We have two keynote speakers that will be joining us during your 
stay, Past National President and President of International Speaker and Industry Consultant, Elise Farnum, and 
Deb Markowitz, Vermont Secretary of State.  In addition to teaching classes for us on Thursday and Friday, Elise will be 
speaking at our Awards Luncheon; her topic is “Members Matter Most”. 
 

Other things you need to know: 
�  Due to the hectic holiday season and a few technical difficulties, we need to postpone the unveiling of our website 

until next week.  We know how important the CE approval information is to each of you.  It is our priority to make 
sure that  one bit of information is provided to you as quickly as possible..  You will want to check the home page 
regularly.  There will be an “Announcement/Deadline” box at the bottom that will keep you abreast of the news 
as it occurs.  There is limited space there so the update will be replaced with new information as changes occur.  
Our web address is:  www.naiwregionalconference2010.com.  

 

�  We will be having a Cyber Café.  The purpose of the Café is to help our members learn to turn the NAIW website 
into a business networking opportunity for you.  Ann Anger has already sent a request to members of the region to 
please join her group.  There will be a small gift for the first 60 members who visit the Café at the conference for 
the purpose of learning more.  In order to participate, you do need to have your NAIW membership number with 
you (unless you have already established your profile under the NAIW website). Specific times will be published 
on the web-site to let you know when to come.  When the Cyber Café is not in operation and the hospitality suite 
is open, the computer will  be available for your personal/business use. 

 

�  Early Bird Registration.  We will be using the date postmarked to determine Early Bird and Late Registration 
fees.   

 

�  Tours – The committee has prepared numerous opportunities for our enjoyment.  Some are free of charge, some 
have a costs associated with them.  All are going to requiring explicit timing by the committee to get you all 
where you want to be at a designated time.  Please notify Vanessa of those events you want to participate in.  This 
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will help us tremendously with establishing tasks for the committee and determining transportation needs. We will 
require payment for any tours in advance.  Check out our website as the event gets closer for complete details. 

 

�  Information Booth – For those free spirits among you who want to explore on our own, we will have an 
information booth located next to Registration desk.  

 

�  Registration Raffle – Don’t miss out!  There’s still time to participate in the raffle. Why pay full registration fees 
when you could pay just $20?. Winner to be pulled January 15th.  

R-pg 1 
 
 

Together Again in 2010 
2010 REGION I CONFERENCE 

Manchester, NH   
April 8 – 11, 2010 

 
HOTEL INFORMATION  
Radisson Hotel Manchester 
700 Elm Street, Manchester NH 03101 
 
Room rate: $129/$139/$149  $131 single/double, $141 triple, $151 Quad (plus tax) 
Make hotel reservations direct with hotel. 
 
Reservations 
 Telephone:  (603) 206-4109 directly for Radisson Hotel Manchester Reservation Department or 
 by calling Radisson Worldwide at 1-800-333-3333. Reference: Region I Conference 2010 or  
 PAC Code: NAIW10. 
 Reserve on-line at: www.radisson.com/manchesternh. Reference PAC CODE: NAIW10 FOR 
 on-line bookings. 
 
The Hotel’s check-in time is after 3pm, EST and check-out is by 11am, EST. Guests arriving prior to 3pm will be 
accommodated as rooms become available. The Front Desk will  arrange to check baggage for those arriving early when 
rooms are not available. 
 
The block of rooms will be held for our conference until 3/18/2010 12:00:00 AM. After this date all room requests will be 
on a space availability basis.  IMPORTANT!!  There is another large event in the hotel the same weekend.  Please 
make your reservations early! 
 
Parking – Overnight Parking is $8 per night.   
 
The hotel provides free 24/7 shuttle service from Manchester-Boston Regional Airport (MHT).  Please let us know on 
your registration form when you will be arriving so we can help the hotel better meet your transportation needs. 
 
 

Dress – 

Thursday Welcome party – decade theme wear.  Classes and business meeting – business casual (no jeans) – Saturday 
night banquet – semi-formal to formal. 
  
Registration Cancellation Policy requests received in writing BEFORE February 25th, 2010 will receive a full 
refund.  Cancellation Requests received in writing between February 25th and March 10th, a $50 charge will be assessed.  
NO REFUNDS after March 10, 2010 – NO EXCEPTION! 
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NAIW (International) 69th Annual Convention 
 
 

Registration is now open! 
 
Registration is $500 until April 23. The registration 
fee will be $550 from April 24 to May 14. After that 
time, the registration fee will be $600. 
 
Crystal Gateway Marriott 
1700 Jefferson Davis Highway 
Arlington, VA 22202 
 
Room Rates are $179/night 
For hotel reservations, please call: 
703-920-3230 and mention that you are with NAIW 
 
For information and registration forms go to 
www.naiw.org.  
 
 
Please let a Board member know if you are interested 
or planning to attend either of these events. 
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Safety5 Things You Never Knew Your Cell Phone Could Do  
 
 For all the folks with cell phones. (This should b e printed and kept in your car, purse, and wallet. Good 
information to have with you.)  
  
 There are a few things that can be done in times o f grave 
emergencies. 
 Your mobile phone can actually be a life saver or an emergency tool for survival. Check out the thing s that you 
can do with it:  
  
FIRST 
Emergency 
 The Emergency Number worldwide for Mobile is 112. If you find Yourself out of the coverage area of yo ur mobile 
network and there is an Emergency, dial 112 and the  mobile will search any existing  network to Establ ish the 
emergency number for you, and interestingly, this  number 112 can be dialed even if the keypad is lock ed. Try it 
out.  
 
 SECOND 
Have you locked your keys in the car? 
 Does your car have remote keyless entry? This may come in handy someday. Good reason to own a cell ph one: 
If you lock your keys In the car and the spare keys  are at home, call someone at home on their cell p hone from 
your cell phone. Hold your cell phone about a foot From your car door and have the person at your home  press 
the unlock button, holding it near the mobile phone  on their end. Your car will unlock. Saves someone from 
having to drive your keys to you. Distance is no ob ject. You could be hundreds of miles away, and if y ou can 
reach someone who has the other 'remote' for your c ar, you can unlock the doors (or the trunk). 
 
Editor's Note : It works fine! We tried it out and it unlocked ou r car over a cell phone! 
 
THIRD 
Hidden Battery Power 
 Imagine your cell battery is very low. To activate , press the keys *3370#.  Your cell phone will restart with this 
reserve and the instrument will show a 50% increase  in battery.  This reserve will get charged when yo u charge 
your cell phone next time. 
 
 
FOURTH 
How to disable a STOLEN mobile phone? 
To check your Mobile phone's serial number, key in the following Digits on  your phone: *#06#. A 15-di git code 
will appear on the screen. This number is unique to  your handset. Write it down and keep; it somewhere  safe. 
  
If your phone gets stolen, you can phone your servi ce provider and give them this code. They will then  be able to 
block your handset so even if the thief changes the  SIM card, your phone will be totally useless. You probably 
won't get your phone back, but at least you know th at whoever stole it can't use/sell it either. If ev erybody does 
this, there would be no point in people stealing mo bile phones.  
  
 And Finally. 
 
FIFTH 
Free Directory Service for Cells 
 Cell phone companies are charging us $1.00 to $1.7 5 or more for 411 information calls when they don't  have to. 
Most of us do not carry a telephone directory in ou r vehicle, which makes this situation even more of a problem. 
When you need to use the 411 information option, si mply dial: (800)FREE411, or (800) 373-3411T without  
incurring any charge  at all. Program this into you r cell phone now.  

 Information sponsored by Nationwide Auto Insurance . 


